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Civitatis is one of the leading 
online booking platforms offering 
day trips, guided tours, airport 
transfers and activities in English. 
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Civitatis was born in 2008 as a personal 
project for Alberto Gutiérrez Pascual, 
founder and current CEO of the 
company.

Ever since he discovered the joys of 
travel when he first went to Rome, 
Alberto hasn’t stopped travelling around 
the world. This passion led him to visit 
North Africa, where he saw a gap in the 
market in Morocco. 

There was an opportunity to introduce 
a consolidated online booking platform 
with fixed prices, fixed times, fixed 
meeting points in Marrakech... And all this 
with a few clicks? 

What once seemed a far off dream, has 
now become a reality that more than 10 
million customers have used worldwide.

For more than 13 years, Alberto has 
passed on his passion for travel, his 
curiosity to discover new destinations 
and his quest for tourism excellence to a 
team that has continued to grow. Today, 
more than 150 people are part of the 
Civitatis team.

By travellers 
for travellers
Chronicle of a 
necessary birth
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Civitatis is born

Rebranding,
new image

We surpassed
100 employees

+100

x2

We exceeded 1 million
clients since inception

We launched Civitatis in English,
French, Italian and Portuguese

3,650,000 customers
in just one year

We reached 10,000,000 travellers
and exceeded 60,000 activities
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400,000 customers
per month

70 %
Spain

20 % 
Latin America

10 % 
France + Italy + Portugal

1,000,000 
real reviews

B2C 70%

30%

250,000,000
page view /year

900,000 
app downloads

350,000 
social network followers

56 
travel guides

3 
shops

B2B

62,000
activities

2,800 
destinations

3,500 
providers

5 
languages

Guided tours

Excursions

Museums and monuments 

Boat trips

Airplane rides

Shows 

Gastronomic tours

Action and nature

Airport transfers
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Annual 
clients
We grow with them

2020201220122011201120092009 2013 2014 2015 2016 2017 2018 2019

29.619 61.087
+106%

146.382
+140%

257.893
+76%

375.388
+46%

535.096
+43%

901.656
+69%

3.650.000
+110%

2.200.000
+109%

+263%1.608

1.850.000
+110%

1.050.000
-71%

2021 Objective
2022

5.000.000
+127%
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